DGCST176 - Make Your Signs Effective 


INTRODUCTION

The type of sign we use and where we locate it provides important safety information.  Safety signs tell people of the dangers and hazards associated with a work environment.

The message on a sign is a combination of any, or all, of the following:

· the shape;

· the colour; and

· the words used.

Whether it is a permanent or temporary sign, the message must be in a simple, visual form.

We are generally only involved with the placing of temporary signs in and around our workplace.

To improve the impact and visibility of our signs, we will be discussing:

· the classification of signs;

· how to decide if a sign is needed;

· how to select the correct sign; and

· the need to position signs for maximum visibility.

Classification of signs


"There are three types of signs, Regulatory signs, Caution signs and – does anyone know what the third one is?"


Safety signs are classified into three types:

· Regulatory signs

· Caution or Warning signs; and 

· Emergency Related Information signs.

There are two types of Regulatory signs:

· Prohibition signs that denote an order forbidding an action; and

· Mandatory signs that denote an order for obligatory action.

Caution or Warning signs alert people to potential hazards.

Emergency Related Information signs inform people of the whereabouts of equipment for first aid, health, fire protection, fire fighting and the location of exits. 

All permanent and temporary signs must conform to the relevant Australian Standard in relation to text, colour, shape, standard symbols and size.

types of signs

There are many types of signs in use - each with its own purpose and message.

Some examples of permanent signs are:

· road signs informing you of speed limits, highway numbers, etc; 

· shop and factory signs denoting exits, fire extinguishers, clearways and direction indicators;

· information signs that tell you of the need for eye protection, hearing protection, hand protection, etc; 

· caution signs warning you of radiation, risk of electric shock, roads closed, etc; and

Some examples of temporary signs are:

· road signs that inform you of road works, the need to reduce speed, single lane, stop and go, cones, barriers etc;

· excavation signs that give you instructions such as, "do not enter" or "restricted access", etc;

· general task warning signs denoting "sand blasting in progress", "explosive power tools in use", etc.

The list is virtually endless.  You will have seen many of the above and others in your travels and in work situations.

Sign design

The design of signs for many different applications is driven by the relevant Australian Standard.  However, all signs have a number of common features. 


"What are some of the features that all signs should have?" 

All signs should:

· have a clear message;

· use few words;

· use international symbols; and

· tell a single message.

Sign size is driven by:

· the location;

· the purpose;

· the visibility; and

· the number of words in the sign. 

You should also consider the visibility of the sign under varying conditions.  For instance, where the sign needs to be seen at night or when visibility is sometimes poor, a reflective sign should be used.

Do we need a sign?

Government Acts and Regulations have provision for mandatory signs in certain situations.  These are normally permanent and should always conform to Australian Standards.  Examples of mandatory signs include road signs, hazardous materials signs, crane load markings, explosive power tools in use etc.

There are also circumstances when a sign is needed, even though it is not stated in any statute.  For instance, when the task at hand could be a risk to workers or to the environment.  We can reduce accidents by alerting people to hazards by using the appropriate signs.

"What types of tasks or situations may require you to set up a temporary sign?"


The following examples show where signs are needed to alert people to hazards:

· a WALKWAY sign in a factory, fabrication shop or warehouse to alert pedestrians to traffic dangers;

· a SMOKING PROHIBITED sign in a chemical storage area;

· a LOW HEAD ROOM sign where low hanging pipes and cables create a hazard;

· a THOROUGHFARE PROHIBITED sign for pedestrians in multi level car parks; and

· a PLEASE KEEP THE DOOR CLOSED sign in laboratories or sensitive areas.

Some tasks that require signs are:

· excavation work;

· road work;

· traffic control;

· blasting;

· sand blasting;

· operating a vehicle;

· using explosive power tools;

· welding; and 

· working in confined spaces.

We should always consider, as part of our job, if there is a need to use task specific signs.

How to select the correct sign

To select the correct sign, we need to look at the task at hand in order to:

· identify the hazards;

· decide on the controls needed; and

· decide on the type of signs and indicators that should be used. 


Some of the questions you need to consider are:

· Do we need to ban or stop an action?  If so, a prohibition sign is required.

· Is it mandatory for people to do a certain action?  If so, a mandatory sign is required.

· Do we need to tell people of a hazardous situation?  If, so, a danger or warning sign is required.

· Do we need to warn people of a specific hazard?  If, so, a hazard sign is required

· Do we just need to show people the locations of equipment, facilities and exist?  If so, an Emergency Related Information sign is required.

There are a number of sources of information to help you select your signs.  The Australian Standards referenced at the end of this talk can show you the type of signs to use for different situations:

Also, sign manufacturers have detailed catalogues available where you will find a sign to meet most situations and tasks.

Positioning signs for maximum visibility

The same set of basic rules apply for positioning both temporary and permanent signs.


"What are some of the basic rules?"


Some of the basic rules are:

· they must be visible from any location; 

· they must be above eye height;

· they must be above head height;

· they shouldn't pose a risk in themselves, such as having sharp edges;

· the directional arrow must be pointing in the correct direction;

· they must tell us what the hazard is;

· they must comply with Australian Standard specifications; and

· they must be clean enough to read.


"What are some of the "do's" and "do nots" concerning signs?"


Do:

· place signs at an appropriate distance;

· make sure the signs are placed so that people can read them as they approach the hazard;

· make sure the colour of the message contrasts with the background colour;

· place a spotlight on signs or use a reflecting sign where the general lighting is inadequate for normal visibility; and

· make sure that glare from sun does not make the sign illegible.

Do not:

· leave signs in place when the task is completed;

· place signs on movable objects; and

· have so may signs in one place that the message becomes confusing.

To finish off the session, we will take part in an activity.


The following list shows some of the questions you need to ask yourselves.

· Are the signs visible from any location?

· Are they above eye height?

· Are they above head height?

· Do they pose a risk in themselves?

· Do directional arrows point in the correct direction?

· Do they tell us what the hazard is?

· Do they comply with Australian Standard specifications?

· Are they clean enough to read?

SUMMARY

Safety signs give a particular message to those who may be exposed to hazards associated with the work environment.

The message is portrayed by:

· the shape of the sign;

· the colour of the sign;

· the words on the sign; or

· a combination of all.

Whether the sign is permanent or temporary, it needs to deliver the message in a simple, visual form.

Signs are intended to prevent accidents, identify hazards, indicate the location of safety and fire protection equipment and provide guidance and instruction in emergency situations.

Always maintain the condition of safety signs in your work area so they are clearly visible.

Damaging, defacing or obscuring a sign is an offence under various Acts and Regulations.
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Hand out sheet 1 – Classification of signs








Further References for the Supervisor/Presenter





Australian Standard 1319 


Safety Signs for the Occupational Environment





Australian Standard 1614


The Design and Use of Reflective Signs for Mines and Tunnels





Australian Standard 2416


Design and Application of Water Safety Signs





Australian Standard 1742.3


Traffic Control Devices for Works on Roads





Hand out sheet 4 – How to select the correct sign








Activity 1 – Let's take the next 3 minutes to look at our work area and see if all our signs meet the basic rules of effectiveness.
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Hand out sheet 2 – Sign design








Hand out sheet 3 – Do we need a sign?
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Hand out sheet 5 – Basic rules when positioning signs








Hand out sheet 6 – The "do's" and "do nots" of signs
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